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Financial Policy 

Thank you for choosing us as your comprehensive pet care provider. Our primary mission is to provide 
excellent patient care in a well-equipped modern facility with highly motivated team members who enjoy 
their work. An important part of the mission is making the cost of optimal care as easy and manageable 
for our clients as possible by offering several payment options. 

Payment Options: 

You can choose from: 

 - Cash, Debit, Check, Visa®, MasterCard®, American Express® or Discover Card® 

- Convenient Monthly Payment Options from the CareCredit® Healthcare Credit Card 
o Allow you to begin treatment today and pay over time 
o Available for any treatment amount 
o Can be used repeatedly - for your entire family - without having to reapply 

For clients with pet insurance, we are happy to provide you with the necessary documentation to submit a 
claim to your insurance carrier. If you are interested in obtaining information about pet insurance, please ask 
us for a recommendation and a brochure. 

We require payment in full at the end of your pet’s examination and/or at the time of 
discharge. For some treatments or hospitalized care, a deposit may be required. 
Healthcare plans requiring comprehensive care of more than $1,000.00 will require a 
50% deposit to begin your pet's treatment.  

By signing below, you agree to the foregoing terms of payment:    

!
            
Client/Owner Signature    Date 

            
Client/Owner Name (Please Print) 

!
If you have any questions, please do not hesitate to ask. We are here to provide the best veterinary care 
available for your pet.  

!
Additional Policy Information: 

1. An monthly fee equal to APR 18% will be charged on any unpaid balances. 

2. There is a charge of $35.00 for a returned (NSF) check.  

3. South Carolina Law allows Veterinary Hospitals to retain pets until full balance is paid. 

Laser Surgery ● Ultrasound ● Regenerative Medicine ● Orthopedic Surgery


